Kraftworks — End User License Agreement (EULA)

Effective Date: September 10, 2026

This End User License Agreement (“EULA”) is a legal agreement between you and Keystone Masterworks, LLC
(“Keystone Masterworks,” “we,” “us,” or “our”) governing your license to download, install, and use the
Kraftworks Play Studio mobile application (“the App”). This EULA applies specifically to your license to use the
App as distributed through the applicable app store, and supplements, rather than replaces, the Kraftworks
Play Studio Terms and Conditions, In-App Purchase Terms, and Privacy Policy, each of which remains fully in
effect and is incorporated into this EULA by reference. Where this EULA addresses matters specific to app store
distribution, this EULA controls. For all other matters, including acceptable use, content, dispute resolution,
and governing law, the Terms and Conditions control. By downloading, installing, or using the App, you agree

to be bound by this EULA.

1. Relationship to Other Kraftworks Play Studio Policies

This EULA works together with, and does not limit, the Kraftworks Play Studio Terms and Conditions, the
Kraftworks Play Studio In-App Purchase Terms, and the Kraftworks Play Studio Privacy Policy. Definitions used
in those documents apply equally here unless this EULA states otherwise.

2. Acknowledgment

This EULA is entered into between you and Keystone Masterworks, LLC only, and not with the operator of the
app store from which you obtained the App. Keystone Masterworks, LLC, not the app store operator, is solely
responsible for the App and its content.

3. Scope of License

Subject to your compliance with this EULA and the Kraftworks Play Studio Terms and Conditions, Keystone
Masterworks, LLC grants you a limited, non-exclusive, non-transferable, revocable license to download and use
the App on any compatible device that you own or control, as permitted by the Usage Rules set forth in the
applicable app store’s terms of service, and solely for your own personal use. You may not use the App on any
device you do not own or control, and, except as permitted by app store family-sharing or similar features, you
may not make the App available over a network where it could be used by multiple devices at the same time.
You may not rent, lease, lend, sell, redistribute, or sublicense the App. This license terminates automatically if
you fail to comply with any term of this EULA or the Terms and Conditions.

4. Maintenance and Support

Keystone Masterworks, LLC is solely responsible for providing any maintenance and support services with
respect to the App. The app store operator has no obligation whatsoever to furnish any maintenance or
support services for the App.

5. Warranty

Keystone Masterworks, LLC is solely responsible for any product warranties, whether express or implied by
law, to the extent not effectively disclaimed under the Disclaimers section of the Kraftworks Play Studio Terms
and Conditions. In the event of any failure of the App to conform to any applicable warranty, you may notify



the applicable app store operator, and the app store operator will refund the purchase price for the App to
you, if any, and, to the maximum extent permitted by applicable law, will have no other warranty obligation
whatsoever with respect to the App. Any other claims, losses, liabilities, damages, costs, or expenses
attributable to any failure to conform to any warranty are the sole responsibility of Keystone Masterworks,
LLC.

6. Product Claims

Keystone Masterworks, LLC, not the app store operator, is responsible for addressing any claims by you or any
third party relating to the App or your possession and use of the App, including: (a) product liability claims; (b)
any claim that the App fails to conform to any applicable legal or regulatory requirement; and (c) claims arising
under consumer protection, privacy, or similar legislation.

7. Intellectual Property Claims

Keystone Masterworks, LLC, not the app store operator, is responsible for the investigation, defense,
settlement, and discharge of any claim that the App, or your possession and use of the App, infringes a third
party’s intellectual property rights.

8. Legal Compliance

You represent and warrant that you are not located in a country subject to a U.S. government embargo or
designated by the U.S. government as a “terrorist supporting” country, and that you are not listed on any U.S.
government list of prohibited or restricted parties, consistent with the Eligibility and Export Controls sections
of the Kraftworks Play Studio Terms and Conditions.

9. Third-Party Terms of Agreement

When using the App, you must comply with the terms of any applicable third-party agreement to which you
are a party, including your wireless data service agreement and the terms of the app store from which you
downloaded the App.

10. Third-Party Beneficiary

The app store operator and its subsidiaries are third-party beneficiaries of this EULA, and, upon your
acceptance of this EULA, each will have the right to enforce this EULA against you as a third-party beneficiary.

11. In-App Purchases

Kraftworks Play Studio offers a free tier with advertisements and optional one-time in-app purchases:

e Ad-Free ($3.99): Removes all advertisements from the App.
e  PlayStudio Premium ($12.99 launch / $15.99 regular): Unlocks all premium games, features, themes, and
removes ads.

All purchases are non-consumable permanent entitlements processed through the applicable app store.
Deleting the App does not revoke your purchase entitlements, which can be restored by reinstalling the App
and verifying with the app store. Full purchase and refund terms are set out in the Kraftworks Play Studio In-
App Purchase Terms and Section 5 of the Kraftworks Play Studio Terms and Conditions.

Managing Your Purchases



You can review and manage your purchases at any time through your app store account settings. Deleting the
App from your device does not revoke your purchases.

12. Age and Eligibility

Kraftworks Play Studio is a general-audience game and is not directed to children under 13. You must be at
least 13 years old to accept this EULA and use the App. Users who are minors in their jurisdiction (generally
under 18) must have the permission of, and be directly supervised by, a parent or guardian, who must read
and agree to this EULA and the Kraftworks Play Studio Terms and Conditions before the minor uses the App.

13. Termination

This EULA and your license to use the App remain in effect until terminated. Your license terminates
automatically, without notice, if you fail to comply with any term of this EULA or the Terms and Conditions.
You may terminate this EULA at any time by deleting the App from your device.

14. Governing Law

This EULA is governed by the laws of the Commonwealth of Massachusetts, without regard to its conflict-of-
laws principles, and is subject to the dispute resolution and arbitration terms set out in Section 15 of the
Kraftworks Play Studio Terms and Conditions.

15. Changes to This EULA

We may update this EULA from time to time, including to reflect changes required by the app store operator or
applicable law. When we make material changes, we will update the effective date above and, where
appropriate, provide notice within the App or the applicable app store listing. Continued use of the App after
changes take effect constitutes acceptance of the revised EULA.

16. Contact Us

For questions, complaints, or claims regarding this EULA, contact:

Keystone Masterworks, LLC | support@keystonekraftworks.com



mailto:support@keystonekraftworks.com

